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Crossroad 
Health Center

• Federally Qualified Health Center located in 
Over-the-Rhine

• Offers medical, behavioral, and spiritual care to 
more than 40,000 patients, most of whom are 
uninsured and receive subsidized care

• Team of physicians, nurse practitioners, medical 
assistants, and behavioral and spiritual 
counselors

• Has several educational programs that are 
focused on increasing health literacy within the 
community.



0

2

4

6

8

10

12

14

16

National Avg. Hamilton County
Avg.

Non-Hispanic Black
Patients

Non-Hispanic White
Patients

%
 o

f 
Li

ve
 B

ir
th

s 
<

 5
lb

 8
o

z
Incidence of Low Birthweight in Hamilton County



Social Determinants of 
Health

• 72% of patients at Crossroad 
Health Center lived below the 
federal poverty line (2020)
• Contributes significantly to the inability 

to obtain proper nutrition, housing, 
and transportation during pregnancy 
and beyond

• Reduced access to information 
on safe, evidence-based 
practices during pregnancy
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• We developed an 
English- and 
Spanish-language 
resource guide that 
Crossroad Health 
Center patients 
could utilize to 
navigate social 
challenges that 
were impacting 
their pregnancy

• But in interviews 
with patients and 
providers, one 
challenge was 
consistently 
mentioned…



Transportation Challenges
• Managed Medicaid Transportation Benefit: For patients in managed 

Medicaid plans like CareSource, Molina, etc., insurance offers 
transportation benefits.
• Though they were often described as insufficient or difficult to navigate

• Uber Health: CHC initially worked with Uber Health to accommodate 
patients but faced issues like patient no-shows, which permanently 
bar them from future use.

• Limitations on Usage: While some insurance plans offer 
reimbursements for transportation services, they often restrict the 
number of trips per year

• Prior Authorization for Frequent Appointments: For patients needing 
regular follow-ups, a prior authorization can be obtained, though it 
adds to the administrative workload and risks being denied



Why it Matters

Babies born <5lb 8oz are at future risk for lower school performance, 
developmental delays, behavioral issues, and a considerable number of 

health problems.

Early and consistent prenatal care is the number one modifiable way to 
improve the rates of low birthweight pregnancies in Hamilton County.

Access to reliable transportation for patients eliminates the most 
significant barrier to the evidenced-based, high-quality care being 

provided at Crossroad Health Center



Possible Solutions

• Subsidizing Metro vouchers for hospitals and 
free clinics in Cincinnati
• CHC often lauded the vouchers they could 

provide patients but discussed the need to 
be overly judicious due to scarcity

• Dedicating bus lines to local hospitals and 
healthcare centers so that pregnant patients 
are not walking long distances from the 
nearest stop

• Expanding the service map of the Cincinnati 
Streetcar 



Our Ask to Cincinnati City Council

Dedicate resources to 
studying how to improve 

and expand transportation 
infrastructure in Cincinnati

Commit funds for 
subsidizing ride vouchers 
for patients at Crossroad 
Health Center and other 

hospitals/healthcare 
centers within the city


	Slide 1: Addressing the Rising Incidence of Low-Birthweight in Over-The-Rhine
	Slide 2: Crossroad Health Center
	Slide 3
	Slide 4: Social Determinants of Health
	Slide 5
	Slide 6: Transportation Challenges
	Slide 7: Why it Matters
	Slide 8: Possible Solutions
	Slide 9: Our Ask to Cincinnati City Council

